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Note:  
Cytric is fully PCI compliant. Your personal profile data is secure within this platform. 

In addition, Club Travel/HRG will comply with all GDPR requirements as per the GDPR law that 

becomes effective MAY 2018. 
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Rail Booking 

R ai l  Search 
This is your Cytric Welcome Page from here you will learn how to do a Rail booking.  

Select the Rail option by clicking on the Rail tab. 

**Rail tickets can also be searched and selected from the Rail/flight tab for comparison.  

 

1. Enter your rail routings and dates 

2. Select the trip purpose and click continue 

 

 

 



 

4 
 

R ai l  availabi li ty 
 

Below the Green banner you can find the Outgoing options  

 

As an option, you can change the sort order of the display, you can use the tools on the left -hand side to: 

➢ Change your search criteria 

➢ View summaries of the fares found 

➢ Expand all train options 

➢ Change the sort order of the options 

Below the Blue banner you can find the return options.  
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Click on “Continue “after selecting the option. 

A v ai lable Rai l Fares 
 

On this page you will be shown alternative fares for the train times you have selected. Standard class and 1st 

class fares will be shown.  

Move across the tabs to see more options.  

Tick the box beside the fare you have selected and click continue.  

 

C omplete Rail  Booking  
 

In addition to the information available on the complete Train booking page, you will have access to reserve 

your preferred seat on the train. 
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The Fields marked with an Asterix are mandatory 

Accept the terms and conditions after reading and click Continue  

 

Select the ticket collection point and complete the booking. 

 

At this stage you can select to add a hotel, flight or car hire to your booking. 

*** The system automatically books the previous selected rail booking in the background*** 



 

7 
 

CANCELLATIONS 
 

Please note that this applies to CYTRIC BOOKINGS & CLASSIC BOOKINGS 

All cancellation requests MUST be emailed to your Travel Consultant with  

a) Booking Reference 

b) The written request to cancel  

All relevant cancellation fees will be charged as per booking conditions. 

 

  


